Product Suitability

LW glue-down luxury vinyl plank ﬂooring is appropriate for all interior ﬂoor surfaces (above, on, or below grade) and over
concrete or wood substrates. This type of ﬂooring is ideally suited for residen al and light-duty commercial environments,
such as retail, leisure, health, and educa on.

Tes ng and Acclima zing

It is essen al to conduct a calcium chloride moisture test on all concrete ﬂoors. The test should be conducted around the
perimeter of the room, at columns, and loca ons where moisture may be evident. The moisture emissions from the
concrete should not exceed 3lbs/1000 sq. . in 24 hrs.
During this preliminary moisture-tes ng period, the vinyl ﬂooring should be present at the job site to allow an appropriate
period for the product to acclima ze. Remove material from the packaging, spread out if possible, and allow the material
to condi on in the room where the installa on is to take place at a constant temperature of 180-260 for a period of 48
hours prior to installa on. This temperature should be maintained during installa on and for a 24 hour period a er
installa on.
If the concrete exceeds moisture limita ons, the installa on should not proceed un l the problem is corrected. A moisture
problem can be corrected by sealing the concrete with any one of the many brands of concrete sealers available. A er the
sealer has been applied, re-test to ensure that the problem has been corrected. It is important to note that a moisture test
only indicates condi ons at the me of tes ng. The ﬂooring contractor cannot be held responsible if moisture appears in
the future, causing adhesive failure.
Please note that new concrete subﬂoors contain a high percentage of moisture and must be allowed to dry out. The drying
me will depend on several condi ons, such as the type of concrete used, average air temperature, and the thickness, and
loca on of the slab.

Floor Prepara on

The vinyl ﬂooring can be installed using pressure-sensi ve adhesive. It is suitable for installa on over non-porous surfaces
and exis ng vinyl ﬂoors. Please consult your LW Flooring Representa ve for your par cular applica on.
● All suppor ng surfaces should be structurally sound, solid, stable, level, plumb, and true to tolerance in the plane of
1/4" in 10 feet (6 mm in 3 m). They should be dry, clean, and free of dust, oil, grease, paint, tar, wax, curing agent,
primer, sealer, old adhesive, or any deleterious substance and debris which may prevent or reduce adhesion.
● Mechanically sand, bead, blast or scarify the substrate to completely remove all paint, loosely bonded topping, loose
par cles, construc on debris, old adhesive, and any contaminant that may prevent or reduce adhesion.
● Remove any trace of strong acid or alkali from the substrate prior to applying the surface product and/or adhesive.
● For wood underlayment, the moisture content should meet the requirements of the wood manufacturer and/or
ﬂooring manufacturer, generally 8-10% using a wood moisture tester.
Concrete
● Concrete substrates should be ﬁnished using a ﬂat trowel, and the surface should be sound, true and level to tolerance
in the plane of 1/4" in 10 feet (6 mm in 3 m) for ﬂoor installa on.
● The installer is responsible for comple ng a humidity test and providing the general contractor and/or the architect
with the wri en results prior to the execu on. A humidity test has to be done at least 96 hours (4 days) prior to
commencing work and the results shall not exceed 3lbs/1000 sq. . in 24 hrs with the anhydrous calcium chloride test.
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● All new concrete surfaces should be steel trowel-ﬁnished. A moisture barrier with a permeance of less than 0.2 metric
perms, as measured according to the ASMT-96 standard, must be present under concrete slabs that are on or below
grade. This barrier must be resistant to deteriora on as well as to puncture during construc on and must remain intact
and con nuous.
● Any repair to the concrete substrate should be made using the proper surface prepara on product. Where
self-smoothing surface prepara on material is required, the concrete shall be bead-blasted or scariﬁed. Where a
fast-se ng screed mortar or polymer-modiﬁed premixed mortar is used, the concrete shall be scariﬁed.
● Neutralize any traces of strong acid or alkali prior to applying the surface prepara on product or adhesive.
Wood underlayment
● Par cleboard, strand board, and ﬂakeboard are not RFCI-recommended underlayments and therefore are not
recommended for use as a substrate.
● Plywood substrate and underlayment should be group 1, exterior-grade plywood, CC-plugged or be er, should conform
to APA classiﬁca on and U.S Product Standard PS 1-95, and should classify as SEL TF or COFI.
● The installa on of wood underlayment should comply with the ASTM F499-84 standard.
● All wood underlayment should be new and acclimated for at least 24 hours to the job site condi on prior to installa on.
● When required, the wood underlayment should be ﬁlled and patched to correct seams, cracks, indenta ons, and other
subﬂoor irregulari es using the proper products. Fast-se ng, cement-based, polymer-modiﬁed patching compound
and Acrylic latex addi ve are recommended for use. Other types of levelers, such as calcium
sulfate/plaster/gypsum-based compounds, are not recommended.
Old substrates
● Exis ng cement terrazzo, ceramic le, and single layer non-cushioned mineral ﬁbrous felt-back sheet vinyl should be
sound, solid, well-adhered, ﬂawless, stripped or sanded clean and free of dust, wax, grease, soap residue or any
deleterious substance that may reduce or prevent adhesion.
● When installed with a Luxury Vinyl Tile (LVT) adhesive, the ﬂoor may be installed over a single layer of non-cushioned
resilient ﬂooring, provided the exis ng ﬂooring is fully-adhered and well-bonded. The subﬂoor or underlayment that is
under the exis ng resilient ﬂoor must meet these requirements.
● Any cuts, gouges, dents, or other irregulari es in the exis ng ﬂoor and any exis ng embossing or texture must be
leveled to prevent telegraphing. Embossed vinyl ﬂooring should be properly leveled with the fast se ng cement-based
polymer-modiﬁed patching compound and Acrylic latex addi ve system and the en re ﬂoor skim should be coated to
ensure adhesion.
● Any waxes or ﬁnishes must be completely removed and rinsed with clean water. If the exis ng ﬂoor has been installed
over concrete on a below grade, a calcium chloride moisture test must be performed for every 1000 square feet. The
results of the test must meet the requirements as previously noted (in the sec on “Tes ng and Acclima zing”).
Moisture tests should be conducted over an area where the exis ng ﬂoor and adhesive have been completely removed.

Installa on

● Use pressure-sensi ve adhesive when applying the vinyl ﬂooring over porous subﬂoors, such as concrete or wood.
Recommended Trowel Size is 1/16”x1/16”x1/16”.
● Use pressure-sensi ve adhesive when applying the vinyl ﬂooring over non-porous surfaces and exis ng vinyl ﬂoors or in
wet-use areas. Recommended Trowel Size is 1/32”x1/32”x1/16”.
● Do not install over concrete ﬂoors that are excessively cold or radiant-heated with ﬂoor temperatures that exceed 850F.
Radiant hea ng should be turned oﬀ 12 hours before installa on.
● Spread the adhesive with the recommended notched trowel to assure enough adhesive coverage and to achieve a 95%
transfer to the backing of the ﬂoor covering.
*Trowel sizes are a guideline and may vary depending on the substrate, adhesive manufacturer, and site condi ons.
1. Work in a small enough area to ensure that the vinyl ﬂooring is laid into the adhesive, according to the adhesive
manufacturer’s installa on methods. The adhesive working me is approximately 15-45 minutes under normal
condi ons. Posi on the plank at a proper posi on in the adhesive without sliding and press ﬁrmly down, paying special
a en on to the le edges and corners and making sure the ends of the planks are staggered for best visual appearance.
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Periodically check the adhesive by li ing a le to make sure that at least 95% of the adhesive pa ern has been
transferred to the back of the plank or le. If the adhesive starts to set up or skins over, scrape it up and reapply fresh
adhesive.
2. Roll each sec on in both direc ons immediately upon comple on with a minimum of 100-150 lb. roller. Re-roll the
en re area a er one or two hours. Promptly remove adhesive smudges with a clean cloth dampened with water while
the adhesive is s ll fresh and mineral spirits when the adhesive is dried. Ensure that all le and planks are free from
general traﬃc for 24 hours a er installa on.
3. Do not wash or polish the ﬂoor for a minimum of 48 hours a er installa on. The manufacturer or supplier will not be
liable for any loss, damage, or complaint of any kind if the speciﬁc laying procedure described in this guide is not
followed.

Protec on

● Protect the ﬂoor covering installa on against dirt and other trades.
● Do not allow traﬃc over the installa on 24 hours a er work comple on.
● Do not thoroughly wash the ﬂoor covering with water for 30 days. Wipe with a damp mop during the ﬁrst month to
allow the adhesive to cure.
● Temperature and humidity during and a er the ﬂoor covering installa on will have a direct eﬀect on the drying me of
the adhesive. Therefore, ensure that room temperature is kept at a minimum of 650F and rela ve humidity is no more
than 65% for a period of 72 hours a er the comple on of work.

MAINTENANCE
For Rou ne Cleaning: Thoroughly sweep or vacuum the ﬂoor before washing. Add 1 ounce (4 mL/L) of a Neutral Floor
Cleaner to one gallon of warm water. Damp-mop the ﬂoor using a clean sponge or mop for the best results. Con nue to
rinse the mop or sponge throughout the cleaning process.
For Extra Dirty Floors: Add 2 ounces (8 mL/L) of a Neutral Floor Cleaner to one gallon of warm water. Damp-mop the ﬂoor
using a clean sponge or mop for the best results. Con nue to rinse the mop or sponge throughout the cleaning process.
For Heavily Soiled Areas: Add 8 ounces (50 mL/L) of a Neutral Floor Cleaner to one gallon of warm water and allow it to
saturate for 3-4 minutes. Use a white scrub brush or nylon pad to loosen dirt. For best results, con nue to rinse the brush
or pad throughout the cleaning process.

WARRANTY
1) 20 years for residen al
2) 10 years of light commercial

Product

LW warrants its LVT product to be free from manufacturing defects at a speciﬁed length of me from the date of purchase
as set forth above.

Installa on

This warranty covers material and reasonable labor costs if a professional installa on was paid for when the ﬂoor was
originally installed, provided that such ﬂoor is installed to the LW installa on guide. This guide may be updated
periodically. Please check our website (www.lwﬂooring.com) for the most current guide.

Manufacturer Inspec on Rights and Claims

LW Flooring shall be allowed a reasonable me to inspect any ﬂooring product claimed to be defec ve.

General Terms and Condi ons

➢ The liability of the manufacturer under this warranty shall be limited to the actual replacement cost of material and
reasonable labor only.
➢ Incidental or consequen al costs associated with the repair or replacement of a damaged ﬂooring product are not the
responsibility of LW Flooring.
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➢ New or replacement ﬂooring required to se le a claim is not guaranteed to match the exis ng installed ﬂooring or
retailer display samples.
➢ The manufacturer is not responsible for matching the ﬂooring to other products, such as cabinets, stair railings, trim,
and moldings.
➢ No other warran es expressed or implied are made including merchantability or ﬁtness for any par cular purpose.
➢ Under no circumstances shall LW Flooring be liable for loss or damage associated with special, indirect, incidental, or
consequen al damages.
➢ No installer, retailer, agent, or employee of LW Flooring has the authority to increase or alter the obliga ons or
limita ons of this warranty.
This warranty shall be governed by, construed, and enforced by the laws of the State of Florida. Buyer or any
deriva ve claimant, hereby irrevocably submits to the jurisdic on of any Florida or Federal Court si ng in Alachua
County, Florida over any ac on or proceeding arising out of or rela ng to this Warranty or the Products purchased
hereunder and agrees that all claims in respect of such ac on or proceeding may be heard and determined exclusively
in any such court.

Replacement/Repairs

LW Flooring reserves the right to repair any ﬂoors and/or to use its own source to obtain an installer for replacement
ﬂooring. You are responsible for clearing any items placed over the aﬀected areas subsequent to the original installa on. If
there is a concern that is covered within the warranty and it does not exceed 5% of the installed ﬂoor, LW Flooring will
repair or replace the aﬀected planks only. In the event that LW Flooring repairs a ﬂoor, this warranty shall remain eﬀec ve
on this ﬂoor.

Exclusions

The following are not covered by the warranty: Damages due to the use of adhesive or tape on the ﬂooring surface;
improper installa on; the diﬀerence in color between products and samples or photographs; indenta on from improper
loading, including high heels, spiked shoes, rolling loads, chairs or other furniture not using ﬂoor protectors; discolora on;
inappropriate end-user ac vi es or abuse; ﬁre and ﬂood; scratches and dirt build-up that require maintenance.
This wri ng is the complete and exclusive statement of the warranty and is in lieu of all other express and /or implied
warran es. LW assumes no liability for incidental or consequen al damages. This warranty gives you speciﬁc legal rights
and you may also have other rights that vary from state to state. The sole remedy provided herein is the repair or
replacement of defec ve products.
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